COUNTRY CLUB
TELECOMS




Why choose The Comms Guys? AN RR Ao

Our easy to manage hosted country club PBX enables you to provide guests with a high-end T 0 c H O 0 s E FR 0 M S e
service without the high-end cost. Empower your staff to efficiently manage guest requests,

coordinate with internal employees and deliver accurate information across departments.

Meanwhile, give guests the 5-star experience with an extensive array of features and seamless

integration with management systems. Even better, these features come as standard so no

costly add-ons or separate system to manage. Save on costs and system management, optimise

staff communication, and ensure those positive reviews keep rolling in.

Video Conferencing Continuous investment Our clients see an
Auto-Attendant and improvements in our average cost saving
Call Queues products. of 40% when they
Bespoke Voiceovers upgrade to our
Personalised Hold Music New features added services.
CRM Integrations quarterly so your
Plus a whole lot more! organization is always on

the forefront of capabilities.

There are currently over 20,000 users
connected to our hosted VolP
system globally!




Fanvi

Fanvil X3 IP Phone

PoE Enabled

2.8-inch Colour-screen LCD
2 Programmable Keys

3 extra main display keys
24 Months Warranty

| Fanvil VoIP Phones

Fanvil X4 IP Phone

PoE Enabled

2.8-inch Colour-screen LCD
5 x 6 Programmable Keys
3 extra main display keys
24 Months Warranty

L

Fanvil X6 IP Phone

e POE Enabled
e 4.3-inch Colour-screen LCD
e 5Xx 12 Programmable Keys

o D extraline keys on the main display

Support Wi-Fi connectivity
Support EHS wireless headset
24 Months Warranty

Fanvil X210 IP Phone

e POE Enabled

e 4.3-inch (480 x 272) Colour - screen LCD

o WIiFI Supported via Dongle
o 2 ethernet ports

5x 12 Programmable Keys
USB Port

Bluetooth enabled

27 Months Warranty

Built-in Bluetooth for headsets

Fanvil X5 IP Phone

PoE Enabled

3.5-inch Colour-screen LCD
5 x 6 Programmable Keys
4 extra main display keys
24 Months Warranty

Fanvi

Fanvil X7C IP Phone

e POE Enabled

e 4.3-inch (480 x 272) Colour - screen LCD

o WIiFI Supported via Dongle
o 2 ethernet ports

5x 12 Programmable Keys
USB Port

Bluetooth enabled

27 Months Warranty

Fanvil X7 IP Phone

e PoE Enabled

e 7-inch Capacitive Multi Touch Screen
o 127 Programmable Keys

o Bluetooth enabled

USB Port

WiFi supported via dongle

Headset compatible

24 Months Warranty

Fanvil V62 IP Phone

e POE Enabled

e 2.7-Inch Dot-Matrix Screen

« Enhanced Conference Features
« Crystal Clear Audio

« WiFl and Bluetooth (Via Donlge)

| Fanvil VoIP Phones

Fanvil V64 IP Phone

PoE Enabled

3.5-Inch LCD Colour Screen
Enhanced Conference Features
Crystal Clear Audio

Built-In WiFl and Bluetooth

Fanvil V67 IP Phone

e POE Enabled

e 7-Inch High-Res Adjustable Screen
« Antibacterial Surface Protection

o Built-In HD Camera

« Built-In WiFl and Bluetooth




Fah-\-iil Fanvil VolP Phones Yea , i n k Yealink VolP Phones

Yealink T40 IP Phone Yealink T46 IP Phone Yealink T48 IP Phone
Fanvil WIFI W611
PoE Enabled e POE Enabled e POE Enabled
e 2.4" 240 x 320 color screen e 2.3-inch Graphical LCD Screen e 4.3-inch Colour LCD Screen e 7-inch Colour Touch Screen
. Waterproof, dustproof, and drop-safe from e 3 Programmgble Keys e 16 Programmable Keys . e 29 Programmable Keys .
1 8-meters o EHS Compatible o Expansion Pack Compatible o Expansion Pack Compatible
. Supports dual-band Wi-Fi 802.11 (Wi-Fi 6, « 24 Months Warranty « 24 Months Warranty « 24 Months Warranty
2.4GHz & 5GHz)
. Oupports IEEE802.11k/v/r roaming
. Supports WPA / WPA2-PSK and 802.1X EAP g e .
encryption to ensure security. | - :
Supports distance sensor and self-adaptive ' . = ;
- light-sensing screen will be off during a call
One configurable push-to-talk (PTT) button :
® for quick dial : g <k '
Up to 9 hours talk time and up to 200 hours e
* standby time : ; ' .

Hotel Specific Range

Yealink T54 IP Phone

e POE Enabled

Fanvil H1 IP Phone Fanvil H3W IP Phone Fanvil HSW IP Phone « 4.3-inch Colour Screen
o 10 Line Keys
e Available in black design o Available in black or white design e Available in black or white design o 27 Programmable Keys
e 8 programmable function keys e Built-in 2.4G Wi-Fi e 3.5-inch colour display « Built-In Bluetooth
o Unique customizable faceplate o Dual Network ports, integrated PoE ¢ Hardware Video decoding o Built-In WiFi
o HD audio with G.722 and Opus o Crystal Clear Audio o BuUilt-in 2.4G Wi-Fi . Wall Mountable
o 10/100 Mbps o O programmable function keys o Dual Network ports, integrated PoE 24 Months Warranty

Yealink T58 IP Phone
| ‘ PoE Enabled
nﬁ 7-inch Capacitive Touch Screen
TILY LNV . 27 Programmable Keys
| Built-In Bluetooth
|| | Built-In WiFi

Wall Mountable
f ) Expansion Pack Compatible
A ¥ = | 4 = 24 Months Warranty

4




Yea , i n k Yealink VolP Phones Yea ' i N k Yealink Headsets

Yealink W60P IP Phone Yealink W78P IP Phone Yealink W79P IP Phone

Yealink WH62 Yealink WH66 Work Station

e 400 Hours of Standby Time e 166 Hours of Standby Time e 360 Hours of Standby Time
o 30 Hours of Talk Time e 271 Hours of Talk Time e 28 Hours of Talk Time e POF Enabled e POE Enabled
« Indoor Range of 50 Meters « Indoor Range of 50 Meters « Indoor Range of 50 Meters e 4.3-inch (480 x 272) Colour - screen LCD « 7-inch Capacitive Multi Touch Screen
« Outdoor Range of 300 Meters « Outdoor Range of 300 Meters « Outdoor Range of 300 Meters « WiFl Supported via Dongle o 127 Programmable Keys
« 3.5mm Headset Jack « 3.5mm Headset Jack + Headset connection via bluetooth « 2 ethernet ports « Bluetooth enabled

« DX 12Programmable Keys « USBPort

. USBPort « WiFisupported via dongle

. Bluetooth enabled . Headset compatible

27 Months Warranty 24 Months Warranty

Yealink CP960 IP Phone

e POE Enabled

e 5-Inch capacitive touch screen

o 20ft Microphone Pickup Range
« Yealink Noise Proof Technology
Built-In Bluetooth

Built-In WiFi

Noise Suppression

Up to 2 Additional Wireless Mics

Yealink CP965 IP Phone

e PoOE Enabled

e 5-Inch capacitive touch screen

o 20ft Microphone Pickup Range
o 360 Degree Voice Pickup
Built-In Bluetooth

Built-In WiFi

Noise Suppression

Up to 2 Additional Wireless Mics



Professional Voiceover

Give your club that extra luxury feel with branded and bespoke professional
voiceovers. Greet your callers with a friendly, recognisable voice and

music that represents your brand in the best possible light.

Our artists will give life to your script, and are able to

deliver in any language you require.

Professional Voiceover

Personalise your brand message

Voice tone, language and terminology all come together to form
a personalised brand that fits your club. Our experts will guide
you to the perfect script and recording so you are always

100% happy, 100% of the time.

W Greeting Message Yy Auto-Attendant

* Voicemail * On-Hold Message

* Voice Prompts * Call Queue Message
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Thank you
for calling...

Our voice overs are
produced & mastered
in our professional
state-of-the-art
recording studios and
are optimised for
exceptionally smooth
playback over your
phone system. Put
simply, we offer the
best in telephone
voice prompt
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Press 1 to be
connected to
reception...
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Connectivity

To support a great VolIP service, you need a great internet service.

Fl ber ma kES eve ryth [ ng, We work with all major internet providers to deliver a seamless,
o end-to-end solution for all our clients. We pride ourselves on
more eve ryth [ ng... providing exceptional solutions fast, and work hard to

ensure our clients always end up with their

ideal setup in the shortest timeframe.

From fiber to 5G to Leased Lines - the running of our operation
depends on the very services we provide you to run yours.
Trust us. If it works well for our business, it'll work

great for yours. ] ]
Fiber for business

Some of our partners: Everything about us is fast...

From our customer service to our support, to our engineers to

O pe n reaCh our reps, everyone at The Comms Guys has the same goal:
To be good people who do even better work...
@ e
TalkTalk ¢& Gamma

colt (&) e
G.Network

100% FIBRE CONNECTIVITY




Universal WiFi

The Comms Guys partner with UniFi to deliver high-performance

WiFi solutions to our country club clients. With a thoughtfully ViSitO 'S Cahn access yOU r Wi Fi

designed product family, our access points and networking

equipment will fit into any country club looking to reap however yOU wa nt them tO...

the rewards of high tech WiFi solutions

Gathering visitor data is a key element in any club's marketing
playbook. Your visitors can connect to your WiFi by registering
with a number of customizable details such as email and
social media. You can also increase revenue by offering

Login to your club WiFi once, speed-tier purchase options to your guests.
across all your areas!

No matter how large or small your club is, with our intelligent
WiFi solutions, your team and visitors only need to login once. J’L

SEA CONTAINERS

LONDOM

Fach person logged into the system is recorded in a user
database. This can be searched and accessed to show the
connection history and details of users that have authenticated, TT—

showing when each user logged in and out.
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Some of our partners:

9 80,

@ @
oo Gamma

No Switch Stress

We've made switching easy...

We've made the switching experience seamless by delivering a
consistent and predictable migration process that doesn't
disrupt your business.

When your implementation is complete, your seamless
customer care experience continues with our award-winning
team of experts — Real people dedicated to your business.

Mobile Service

Whether you're an Apple Aficionado or Samsung Super Fan, maybe a
Huawei Hero or a Google God, we've got you covered. We partner
with all major mobile networks in the UK and provide as much or

as little data as your team needs. Globe trotter? No worries.

Our data plans allow you to use your mobile anywhere

in the world, so you can keep living your best life.

Power your business with the
best networks in the UK!

The team at The Comms Guys are here to support your
business with mobile plans that empower you to work
from anywhere in the world. With 5G being rapidly
deployed across the UK, your team can work

faster than ever.




Energy Savings

Our expert energy team at The Comms Guys are here to help you
pay less for your club's gas and electricity. We compare over 25 0 ur Process

suppliers and handle the switch over process,
giving you a seamless transition.

Securing the best strategy for your electric, water or gas service
IS an important reason to work with us, but not the only one.
Working with The Comms Guys, you are assured of a process
that is transparent, rigorous and focused on your success.

Business Energy

The Comms Guys as a Supplier Cost Analysic

In addition to providing communications solutions, The Comms @ We identify hidden fees, surcharges, taxes

Guys is a trusted broker of electricity, water and gas in the UK. and line item fees that can turn a low-rate

offer into unexpectedly high costs over time.

Supplier Review

We carefully match proven energy suppliers
with your needs for billing, flexibility,
geography and other factors.

Contract Negotiation

We perform all due diligence to meet
your corporate needs, resolving
contract uncertainties and potential
risks before you sign.

ABCDEFG




T:020 31952222

E:
sales@thecommsguys.com
W: www.thecommsguys.com
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